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Requirement and Specification Class

Nikki Espinosa – junior in Software Engineering

Jesse Lieberg– junior in Software Engineering

Celia Schahczenski (instructor)
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Sharon Hanni
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Darlene Smith



Requirements

Determine “what” a system should do before thinking 
about “how” it will do it

Tentative Schedule: 

Design

Sept.–Nov. 2016

Implementation

Nov. – March, 2017 

Testing 

April, 2017

Operational 

May, 2017



Objectives for FRED

 Increase recorded knowledge of food bank 
operations, food donations and food distribution

 Increase historical data beyond the last box 
pickup and generate reports using this information

 Provide increased security and comply with food 
bank business rules

 Reduce duplicate data (multiple families at the 
same address, or one family with two addresses)

 Reduce information sources (Excel spreadsheets, 
paper reports)



Vision OF FRED

For Butte Emergency Food Bank volunteers 
who process client in-take, receive food, 
and distribute food, FRED (Food, Resources, 
Expenses and Distribution) is a database 
application that provides information to 
better serve clients, report to donors and 
the advisory board. Unlike the current 
method with a database and multiple 
spreadsheets, FRED is a single point of 
access.



Overview



Features of FRED



FRED Users

Customer service volunteers - work at the 
front desk talking with clients and on the 
phone

Warehouse volunteers - accept donations, 
stock food and place items into boxes

Administrator - Kathy Griffith, can perform 
above activities as well as manage business 
information. Kathy has a login.



Functionality
Actor Description of Actor Use Cases 

Customer 
Service 
Volunteer

Volunteer working at the 
front desk talking with 
clients and on the phone.

Create new client information
Delete client information
Find client information
Generate daily box summary 
Modify, validate client information
Record no-shows
Verify box request

Administrator  Food bank director, Kathy 
Griffith. The administrator 
can perform all activities of 
a customer service 
volunteer.

Add, remove, edit donors
Add, remove, edit receiving organization
Change default box type 
Generate history report
Generate monthly report
Generate other reports (community meals, 
donations in and out, etc.) 
Login to view client database 
Record number of people served

Warehouse 
Volunteer

Volunteers who accepts 
donations, stocks food and 
places items into boxes. 

Record, remove, edit incoming donation
Record, remove, edit outgoing donation



Sample UI

 Just ideas!



Customer Service Volunteer



Customer Service Volunteer –

Search Result



Customer Service Volunteer –

Search Result



Customer Service Volunteer –

Creating Client



Record 

Number 

of People 

Served



Warehouse 

– Incoming  

Donations



Warehouse 

- Outgoing 

Donations



Questions?


